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DOCKET NUMBER 421001262-2015 
DECISION OF APPEALS EXAMINER 
DECISION 
Benefits are DENIED effective July 21, 2013, through August 10, 2013; August 18, 2013, 
through September 21, 2013; September 29, 2013, through October 26, 2013; December 8, 2013, 
through December 14, 2013; and from December 21, 2014, through December 12, 2015. The 
claimant willfully failed to report a material fact or made a false statement in order to obtain 
unemployment insurance benefits1 as defined by§ 72-1366(12) of the Idaho Employment Security 
Law. 
The Eligibility Determination dated December 23, 2014, is hereby MODIFIED as to the weeks 
of eligibility and is AFFIRMED as to eligibility. 
The claimant has received benefits to which she is not entitled. The requirement to repay benefits 
owed to the Employment Security Fund is NOT WAIVED, in accordance with § 72-1369(5) of the 
Idaho Employment Security Law. 
The Overpayment Determination dated December 24, 2014, is hereby AFFIRMED, but 
MODIFIED to reflect an an1ended amount. 
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HISTORY OF THE CASE 
The above-entitled matter was heard by Gregory Stevens, Appeals Examiner for the Idaho 
Department of Labor; on January 21, 2015, by telephone in the City of Boise, in accordance with 
§ 72-1368(6) Idaho Employment Security Law. The claimant appeared for the hearing and 
testified. The employer, Idaho Department of Corrections, was represented by Cody Carlson, who 
testified. The employer, AEidaho LLC, was represented by Craig McGee, who testified. The 
Department was represented by Wendy Bair, who testified. Exhibit 1 and Exhibit Pages 1-64 
were entered into and made a part of the record. 
ISSUES 
The issues before the Appeals Examiner are (1) whether the claimant willfully made a false 
statement or willfully failed to report a material fact in order to obtain unemployment insurance 
benefits, according to § 72-1366(12) of the Idaho Employment Security Law; and (2) whether 
the claimant is ineligible for waiting week credit or benefits, as a result of having willfuily made 
a false statement or willfully failed to report a material fact, according to §§ 72-1329 and 
72-1366(12) of the Idaho Employment Security Law; and (3) whether the claimant is subject to a 
(25%/50%1100%) civil penalty as a result of having made a false statement or failed to report a 
material fact according to§ 72-1369(2) of the Idaho Employment Security Law; and (4) whether 
the claimant has received benefits to which s/he was not entitled, and if so, whether the 
requirement to repay benefits owed to the Employment Security Fund may be waived, according 
to§ 72-1369(5) of the Idaho Employment Security Law. 
FINDINGS OF FACT 
Additional facts or testimony may exist in this case. However, the Appeals Examiner 
outlines only those that are relevant to the decision and those based upon reliable evidence. 
Based on the exhibits and testimony in the record, the following facts are found: 
1. The claimant worked for the Idaho Department of Transportation from December 17, 
2002, through June 14, 2013. The claimant filed a claim for unemployment benefits on 
June 26, 2013. 
2. The claimant began working for AEidaho LLC on July 4, 2013. Because she was only 
working part-time hours, the claimant contjnued to file for unemployment benefits. The 
claimant filed for benefits for the weeks ending 06-29-13 through 01-11-14. 
3. In several of these claimed weeks, the claimant consistently underreported her actual 
earnings. The claimant admitted she may not have accounted for time spent in staff 
meetings or for time worked either before or after her scheduled shift times. While some 
of the claimant's underreported earnings were minor (less than $15.00), some were more 
significant. As a result of these reports, the claimant received unemployment insurance 
benefits for which she was not entitled; creating an overpayment of benefits. 
AUTHORITY 
LC. § 72-1366(12) A claimant shall not be entitled to benefits for a period of fifty-two (52) 
weeks if it is determined that he has willfully made a false statement or willfully failed to report 
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a material fact in order to obtain benefits. The period of disquaJification shall commence the 
week the detem1ination is issued. The claimant shall also be ineligible for waiting week credit 
and shall repay any sums received for any week for which the claimant received waiting week 
credit or benefits as a result of having willfully made a false statement or willfully failed to 
report a material fact The claimant shall also be ineligible for waiting week credit or benefits for 
any week in which owes the department an overpayment, civil penalty, or interest resulting 
from a determination that he ,villfolly made a false statement or willfully failed to report a 
material fact. 
LC. § 72-1369(2) Civil penalties. The director shall assess the following monetary penalties for 
each determination in which the claimant is found to have made a false statement, 
misrepresentation, or failed to report a material fact to the department: 
(a) Twenty-five percent (25%) of any resulting overpayment for the first determination; 
(b) Fifty percent ( 50%) of any resulting overpayment for the second determination; and 
(c) One hundred percent (100%) of any resulting overpayment for the third and any 
subsequent determination. 
LC. § 72-1369(5) of the Idaho Employment Security Law provides that overpayment, other than 
those resulting from a false statement, misrepresentation or failure to report a material fact, not 
recovered within five (5) years from the date of the final determination establishing liability to 
repay shall be deemed uncollectible, and a civil action filed pursuant to subsection (I) of this 
section, to collect such overpayments must be commenced within the same five (5) year time 
period; and the director may waive the requirement to repay an overpayment described in 
subsection (3) of this section if the benefit payments were made solely as a result of department 
error or inadvertence, and made to a claimant who had no way of knowing that he was receiving 
benefits to which he was not entitled or if such payments were made solely as a result of an 
employer misreporting wages earned in a claimant's base period, and made to a claimant who 
could not reasonably have been expected to recognize an error in the wages reported. 
CONCLUSIONS 
The Appeals Examiner concludes that the claimant willfully made false statements or failed to 
report material facts in order to receive unemployment insurance benefits when she failed to report 
her actual earnings. The claimant is denied benefits for each week the claimant failed to accurately 
report; and for the 52-week period provided for by law. A civil penalty is also imposed by law. 
The claimant has received benefits to which she was not entitled. These benefits must be repaid to 
the Employment Security Fund. The claimant is not eligible for waiver of repayment of the 
nt by law. 
Gregor Stevens 
Appeals Exan1iner 
Date of Mailing January 21, 2015 
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Last Day To Appeal February 4, 2015 
APPEAL RIGHTS 
You have {112 DAYS FROM THE DATE OF MAILING to file a written appeal with 
the Idaho Industrial Commission. The appeal must be mailed to: 
Or delivered in person to: 
Or transmitted by facsimile to: 
Idaho Industrial Commission 
Judicial Division, IDOL Appeals 
P.O. Box 83720 
Boise, Idaho 83 720-0041 
Idaho Industrial Commission 
700 S Clearwater Lane 
Boise, ID 83712 
(208) 332-7558. 
If the appeal is mailed, it must be postmarked no later than the last day to appeal. An appeal filed 
by facsimile transmission must be received by the Commission by 5:00 p.m., Mountain Time, on 
the last day to appeal. A facsimile transmission received after 5:00 p.m. will be deemed received by 
the Commission on the next business day. A late appeal will be dismissed. Appeals filed by any 
means with the Appeals Bureau or a Department of Labor local office will not be accepted by the 
Commission. TO EMPLOYERS WHO ARE INCORPORATED: ff you file an appeal with the 
Idaho Industrial Commission, the appeal must be signed by a corporate officer or legal counsel 
licensed to practice in the State of Idaho and the signature must include the individual's title. The 
Commission will not consider appeals submitted by employer representatives who are not attorneys. 
If you request a hearing before the Commission or permission to file a legal brief, you must make 
these requests through legal counsel licensed to practice in the State of Idaho. Questions should be 
directed to the Idaho Industrial Commission,, Unemployment Appeals, (208) 334-6024. 
If no appeal is filed, this decision will become final and cannot be changed. TO CLAIMANT: If 
this decision is changed, any benefits paid \\'ill be subject to repayment. If an appeal is filed, you 
should continue to report on your claim as long as you are unemployed. 
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IDAHO DEPARTMENT OF LABOR 
APPEALS BUREAU 
317 WEST MAIN STREET 
BOISE, IDAHO 83735-0720 
(208) 332-3572 I (800) 621-4938 
(208) 334-6440 
CERTIFICATE OF SERVICE 
I hereby certify that on Januaty 21, 2015 , a true and correct copy of Decision of 
Appeals Examiner was served by regular United States mail upon each of the follovving: 
TASHA JEFFCOAT 
1623 S JOYCE ST 
BOISE ID 83706 
WIRELESS DATA SERVICES 
PO BOX 173860 
DENVER CO 80217-3860 
IDAHO DEPARTMENT OF CORRECTIONS 
1299 N ORCHARD - SUITE 110 
BOISE ID 83706 
AE!DAHO LLC 
PO BOX 2571 
BOISE ID 83701 
lDAHO DEPARTMENT OF LABOR 
ATTN: WENDY BAIR 
317 W MAIN ST 
BOISE ID 8373507 40 
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WIRELESS DATA SERVICES, 
Major Base Employer, 
and 
IDAHO DEPARTMENT OF LABOR. 
IDOL# 421001262-2015 
NOTICE OF FILING 
OF APPEAL 
PLEASE TAKE NOTICE: The Industrial Commission has received an appeal from a 
decision of an Appeals Examiner of the Idaho Department of Labor. A copy of the appeal is 
enclosed, along with a copy of the Commission's Rules of Appellate Practice and Procedure. 
PLEASE READ ALL THE RULES CAREFULLY 
The Industrial Commission promptly processes all unemployment appeals in the order 
received. In the mean time, you may want to visit our web site for more information: 
www.iic.idaho.gov. 
The Commission will make its decision in this appeal based on the record of the 
proceedings before the Appeals Examiner of the Idaho Department of Labor. 
INDUSTRIAL COMMISSION 
POST OFFICE BOX 83720 
BOISE IDAHO 83720-0041 
(208) 334-6024 
Calls Received by the Industrial Commission May Be Recorded 
NOTICE OF FILING OF APPEAL - 1 
CERTIFICATE OF SERVICE 
I hereby certify that on the of February, 2015 a true and correct copy of the 
Notice of Filing of Appeal and compact disc of the Hearing was served by regular United 
States mail upon the following: 
APPEAL: 
WIRELESS DATA SERVICES 
PO BOX 173860 
DENVER CO 80217-3860 
IDAHO DEPARTMENT OF LABOR 
ATTN WENDY BAIR 
317 WMAIN ST 
BOISE ID 83735-0740 
DEPUTY ATTORNEY GENERAL 
IDAHO DEPARTMENT OF LABOR 
STATE HOUSE MAIL 
317 W MAIN STREET 
BOISE ID 83735 
APPEAL AND DISC: 
TASHA JEFFCOAT 
1623 S JOYCE ST 
BOISE ID 83706 
IDAHO DEPARTMENT OF CORRECTIONS 
1299 N ORCHARD STE 110 
BOISE ID 83706 
AEIDAHOLLC 
PO BXO 2571 
BOISE ID 83701 
kh 
NOTICE OF FILING OF APPEAL - 2 
1 Assistant Commission Secretary 
LAWRENCEG. WASDEN 
ATTORNEY GENERAL 
CRAIG G. BLEDSOE - ISB# 3431 
TRACEY K. ROLFSEN - ISB# 4050 
CHERYL GEORGE ISB# 4213 
Deputy Attorneys General 
Idaho Department of Labor 
31 7 W. Main Street 
Boise, Idaho 83 73 5 
Telephone: (208) 332-3570 
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TO THE ABOVE-NAMED PARTIES: 
Please be advised that the undersigned Deputy Attorney General representing the 
Idaho Department of Labor hereby enters the appearance of said attorneys as the attorneys 
NOTICE OF APPEARANCE - 1 
of record for the State of Idaho, Department of Labor, in the above-entitled proceeding. 
By statute, the Department of Labor is a party to all unemployment insurance appeals in 
Idaho. 
Tracey K. o en 
Deputy A ey General 
Idaho Department of Labor 
CERTIFICATE OF MAILING 
I HEREBY CERTIFY that a copy of the foregoing NOTICE OF APPEARANCE, 
was mailed, postage prepaid, this\~4\r-"\ day of February, 2015, to: 
TASHA JEFFCOAT 
1623 S JOYCE ST 
BOISE ID 83706 
IDAHO DEPARTMENT OF CORRECTIONS 
1299 N ORCHARD STE 110 
BOISE ID 83706 
AEIDAHO, L.L.C. 
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WIRELESS DATA SERVICES, 
Major Base Employer, 
and 
IDAHO DEPARTMENT OF LABOR. 
IDOL# 421001262-2015 
DECISION AND ORDER 
Appeal of a Decision issued by an Appeals Examiner with the Idaho Department of Labor 
finding Claimant ineligible for unemployment benefits and waiver. MODIFIED and 
AFFIRMED. 
Claimant, Tasha Jeffcoat, appeals to the Industrial Commission a Decision issued by the 
Idaho Department of Labor ("IDOL" or "Department") finding her ineligible for unemployment 
benefits. The IDOL Appeals Examiner found that: 1) Claimant willfully failed to report a 
material fact or made a false statement or representation in order to obtain unemployment 
benefits; and, 2) Claimant is ineligible for a waiver of the requirement that she repay the benefits 
to which she was not entitled. Claimant, Employers, Idaho Department of Corrections and 
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AEidaho, and IDOL participated in the hearing. Major Base Employer, Wireless Data 
Services, did not appear. Due process was served. 
Although the Commission has discretion to hold a new hearing, the record does not 
indicate that the interests of justice require one. Idaho Code §72-1368(7) (2014). Nor have any 
of the interested parties specifically requested a new hearing. A new hearing will not be held. 
The undersigned Commissioners have conducted a de novo review of the record pursuant 
to Idaho Code § 72-1368(7). Spruell v. Allied Meadows Corp., 117 Idaho 277, 279, 787 P.2d 
263, 265 (1990). The Commission has relied on the audio recording of the hearing before the 
Appeals Examiner conducted on January 21, 2015, along with the Notice of Telephone Hearing 
[pp. 1-3] and Exhibit: [Pages 1-64] admitted into the record during that proceeding. 
FINDINGS OF FACT 
Based on the evidence contained in the record, the Commission concurs with and adopts 
the Findings of Fact as set forth in the Appeals Examiner's Decision with the following 
correction: 
Finding of Fact #1 - Claimant worked for the Idaho Department of Corrections from 
December 17, 2012 through June 14, 2013. 
The Commission also sets forth the additional Finding of Fact: 
1. For the week ending June 29, 2013, the Idaho Department of Corrections 
reported Claimant earned $1,182.60 during that week. However, $557.14 of 
that amount was wages earned during the week ending June 14, 2013. The 
remaining $625.46 was vacation pay out, which was not paid to Claimant until 
July 19, 2013. 
DISCUSSION 
Claimant worked for the Idaho Department of Corrections from December 17, 2012 
through June 14, 2013. (Exhibit: p. 56.) Upon Claimant's separation from the Idaho Department 
of Corrections, Claimant opened a new claim for unemployment benefits effective June 23, 
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2013. (Exhibit: p. 22.) Claimant subsequently began working part time for AEIDAHO, L.L.C. 
("AEidaho") on July 2013 and continued to file weekly claims for benefits while working for 
this employer. (Exhibit: p 57.) Claimant separated from AEidaho on August 6, 2014. (Exhibit: 
p. 57.) A random cross check audit by IDOL found that the earnings amounts reported by 
Claimant for numerous weeks between June 23, 2013 and January 11, 2014, did not match the 
amounts both Employers reported having paid to Claimant during those weeks. (Audio 
Recording; Exhibit: pp. 27-51 and 54-57.) 
When IDOL investigated the discrepancies between what Claimant reported having 
earned and what both Employers reported having paid to Claimant during the weeks in question, 
it was determined that Claimant willfully made a false statement or failed to report a material 
fact in order to obtain unemployment benefits when she inaccurately reported her earnings for 
the weeks at issue between June 23, 2013 and January 11, 2014. (Exhibit: p. 58.) Therefore, 
IDOL ruled Claimant ineligible for the benefits and/or waiting week credit she received for the 
weeks effective June 23, 2013 through June 29, 2013, July 7, 2013 through July 13, 2013, 
July 21, 2013 through September 21, 2013, September 29, 2013 through October 19, 2013, 
October 27, 2013 through November 2, 2013, November 10, 2013 through December 14, 2013 
and December 29, 2013 through January 11, 2014, as well as any benefits and/or waiting week 
credit she may be otherwise entitled to during the fifty two (52) week period effective December 
21, 2014 through December 19, 2015. (Exhibit: p. 58.) 
After review of this Determination, the Appeals Examiner modified the dates of 
ineligibility and determined that Claimant was only ineligible for the benefits and/or waiting 
week credit she received for the weeks effective July 21, 2013 through August 10, 2013, 
August 18, 2013 through September 21, 2013, September 29, 2013 through October 26, 2013, 
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and December 8, 2013 through December 14, 2013, as well as any benefits and/or waiting week 
credit she may be otherwise entitled to during the fifty two (52) week period effective December 
21, 2014 through December 19, 2015. 
Idaho Code§ 72-1366(12) provides that a claimant who willfully makes a false statement 
or who fails to report a material fact to IDOL in order to obtain benefits is ineligible for the 
benefits and/or waiting week credit he or she received because of the inaccurate report. That 
disqualification is extended for a period of fifty-two (52) weeks to any benefits he or she may be 
otherwise entitled to in the future. Therefore, the matter before us is determining whether the 
discrepancy uncovered by IDOL was the result of Claimant's willful false statement, or failure to 
report a material fact. A fact is material "if it is relevant to the determination of a claimant's 
right to benefits; it need not actually affect the outcome of the determination." Meyer v. Skyline 
Mobile Homes, 99 Idaho 754, 760, 589 P.2d 89, 95 (1979). 
For the week ending June 29, 2013, although the Idaho Department of Corrections 
reported Claimant having earnings of $1,182.60 during that week, they admitted during the 
hearing that $557.14 of that amount was actually wages earned during the week ending June 14, 
2013. The remaining $625 .46 was vacation pay out which was not paid to Claimant until 
July 19, 2013. Vacation pay received as a lump-sum payment at the time of severance of the 
employment relationship, which occurred here, is reported to the week when paid. IDAP A 
09.01.30.525.12. Since none of the amount this employer reported having paid to Claimant for 
the week ending June 29, 2013 was in fact associated with or paid out that week, Claimant is 
eligible for benefits for that week (Audio recording; Exhibit: p. 56.) Therefore, the material 
fact at issue is Claimant's failure to accurately report her earnings for the weeks at issue between 
July 7, 2013 and January 11, 2014. Because weekly benefit amounts are determined based upon 
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a claimant's weekly earnings, this information is relevant to the determination of Claimant's 
right to benefits. Therefore, it is a material fact for the purposes of this proceeding. 
Claimant agrees that the numbers she reported during the weeks at issue do not match 
with the amounts Employer reported during those weeks. Claimant further admits that when 
calculating and reporting her weekly earnings, she only reported her scheduled hours and failed 
to take into account any time worked over her scheduled hours. However, Claimant contends 
that she did not intentionally or willfully fail to report or misreport. Rather, Claimant argues that 
AEidaho misrepresented her rate of pay in calculating her wages. Claimant further argues that 
she made a mistake in failing to account for any time worked over her scheduled hours. (Audio 
Recording). Therefore, pursuant to Idaho Code§ 72-1366(12), the Commission must determine 
whether Claimant's failure to accurately report this information was willful as defined by Idaho 
Employment Security Law. 
The Idaho Supreme Court has defined "willful" as follows: 
(Willfully) implies simply a purpose or willingness to commit the act or 
make the omission referred to. It does not require any intent to violate law, 
in the sense of having an evil or corrupt motive or intent. It does imply a 
conscious wrong, and may be distinguished from an act maliciously or 
corruptly done, in that it does not necessarily imply an evil mind, but is more 
nearly synonymous with 'intentionally,' 'designedly,' 'without lawful 
excuse,' and therefore not accidental. 
Meyer, at 761, 589 P.3d at 96. Under the Idaho Supreme Court's interpretation of the 
word "willful," it is not necessary to demonstrate an evil intent on Claimant's part to reach a 
conclusion that his or her conduct was willful. In Gaehring v. Department of Employment, 100 
Idaho 118, 594 P.2d 628 (1979), the Idaho Supreme Court affirmed the Commission's 
determination that the claimant willfully failed to report his earnings based on evidence that the 
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claimant was aware of the regulations regarding unemployment insurance. Gaehring, 100 Idaho 
at 119, 594 P2d at 629. 
Regarding Claimant's allegation that AEidaho misrepresented her wages when 
calculating her earnings on the IDOL weekly earnings report, Claimant testified when she began 
working for this employer she started at $7.50 per hour. She was then given a raise to $7.75 per 
hour and only earned $8.00 at the very end of her employment. However, an AEidaho 
representative testified that the information reported on the IDOL weekly earnings report was 
correct. Claimant was unable to provide any proof that her rate of pay was anything other than 
$8.00 per hour. Claimant admitted that she never checked her paystubs to check to see what she 
was actually earning, so Claimant very well may have been earning $8.00 per hour, as this 
employer has testified. Further, even if Claimant's pay was less than $8.00 per hour, the 
amounts she reported based upon the lower rate of pay were still substantially less than what 
AEidaho reported having paid her for most of the weeks at issue. (Audio Recording; Exhibit: p. 
27-51.) 
The record supports a finding that Claimant's failure to accurately report her earnings 
during the weeks at issue was willful. As noted above, it is sufficient to find a claimant's error in 
reporting willful if the claimant was made aware of the regulations, but nonetheless failed to 
report that information accurately. IDOL provided Claimant with sufficient information to make 
her aware that it was her responsibility to ensure that she reported her earnings accurately and to 
correct that information if it was reported incorrectly. 
When Claimant opened her new claim for benefits, she was instructed to review all 
information carefully and to report all information accurately. As part of the filing process, 
Claimant was required to review a slide show which set forth the requirements for obtaining 
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unemployment benefits. (Exhibit: pp. 13-15.) During the slide show, Claimant was specifically 
advised that she must report all work performed and ALL wages earned each week. (Exhibit: 
p. 14.) The slide show goes on to explain that failure to accurately report this information is 
considered fraud. (Exhibit: p. 15.) On the Confirmation page, which Claimant was provided 
with at the end of the initial filing process, Claimant was again instructed that she must report all 
earnings for work performed each week. (Exhibit: p. 26.) 
This information was reiterated in the Unemployment Insurance Claimant Benefit Rights, 
Responsibilities and Filing Instructions pamphlet ("pamphlet") that all claimants receive upon 
filing for benefits. (Exhibit: p. 3-12.) Claimant certified that she was responsible for knowing 
the information contained therein. (Exhibit: p. 16.) The section dealing with how to report 
earnings specifically states that a claimant is responsible for keeping track of time worked and 
must report ALL earnings before deductions. (Exhibit: p. 4.) The pamphlet further instructs that 
a claimant must check that the earnings are reported accurately and contact the local office if she 
finds that she has incorrectly reported her earnings. (Exhibit: pp. 4-5.) Despite providing this 
information to Claimant, during the weeks in question Claimant reported significantly less than 
what she earned. (Audio Recording; Exhibit: pp. 27-51, 57.) 
Claimant testified that she tried to report her earnings accurately by multiplying the hours 
she was scheduled to work each week against her rate of pay. She then reported that amount on 
her weekly claims reports each week. (Audio Recording.) There was nothing improper about 
Claimant multiplying her hours each week with her weekly pay to figure out her earnings for the 
week. The pamphlet clearly instructed Claimant that if she was unsure of what her gross 
earnings were, she was required to "estimate weekly earnings as closely as possible." (Exhibit: 
p. 4.) However, Claimant was further advised that if she estimated her earnings, she was 
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obligated to report the exact amount of her earnings as soon as she received the correct earnings 
information. (Exhibit: pp. 4-5.) Despite these instructions, and despite being instructed to report 
ALL of her earnings, Claimant acknowledged that she never attempted to check her pay stubs to 
ensure that the amount she was reporting was correct. She also acknowledged that she did not 
take into account any time she worked beyond her scheduled hours, despite the fact that she was 
receiving pay for that additional time worked. (Audio Recording.) 
It was Claimant's responsibility to keep IDOL apprised of her actual earnings for each 
week that she claimed. Claimant admitted that she never attempted to verify her earnings 
information to ensure that she was reporting correctly. (Audio Recording.) The Commission 
recognizes that individuals filing claims for unemployment benefits do make inadvertent errors 
that do not stem from any malicious intent. However, considering the explicit instructions IDOL 
provided Claimant about her obligations and applying common sense to those instructions, it 
must be concluded that Claimant's failure to accurately report her earnings, and to correct any 
amounts she reported incorrectly, constituted a disregard of her obligation to report her wages as 
accurately as possible. 
Claimant's failure to accurately report her earnings while filing for benefits during the 
weeks at issue constituted a willful misstatement or concealment of material facts covered by 
Idaho Code § 72-1366(12). Therefore, Claimant is ineligible for unemployment benefits and/or 
waiting week credit for the week effective July 7, 2013 through July 13, 2013, July 21, 2013 
through September 21, 2013, September 29, 2013 through October 19, 2013, October 27, 2013 
through November 2, 2013, November 10, 2013 through December 14, 2013 and December 29, 
2013 through January 11, 2014, as well as any benefits and/or waiting week credit she may be 
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otherwise entitled to during the fifty two (52) week period effective December 21, 2014 through 
December 19, 2015. 
Penalty 
The Department is also required to assess monetary penalties for each determination in 
which the claimant is found to have made a false statement, misrepresentation, or failed to report 
a material fact to the department. Idaho Code § 72-1369(2). Specifically, the Department is 
required to assess monetary penalties of twenty-five percent (25%) of any resulting overpayment 
for the first determination; fifty percent (50%) of any resulting overpayment for the second 
determination; and one hundred percent (100%) of any resulting overpayment for the third and 
any subsequent determination. Idaho Code § 72-1369(2). According to the Overpayment 
Determination, this is the first determination in which the claimant is found to have made a false 
statement, misrepresentation, or failed to report a material fact to the department. (Exhibit: p. 
61.) Claimant is assessed a twenty-five percent (25%) civil penalty in accordance with Idaho 
Code § 72-1369(2). 
Waiver 
The Appeals Examiner concluded Claimant is ineligible for a waiver and must repay the 
benefits she received, but to which she was not entitled. Claimant received her benefits from the 
State of Idaho. (Exhibit: p. 61.) Idaho Code provides that the requirement to repay an 
overpayment, other than one resulting from a false statement, misrepresentation, or failure to 
report a material fact by the claimant, can be waived. However, the claimant must demonstrate: 
1) the benefit payments were made solely as a result of department error and made to a claimant 
who could not reasonably have been expected to recognize the error; or, 2) the benefit payment 
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was a result of an employer misrepresenting wages earned and the claimant could not reasonably 
have been expected to recognize the error. Idaho Code§ 72-1369(5) (2014). 
Claimant received benefits for the weeks at issue because she did not disclose all of the 
material information relevant to determining her eligibility. In particular, Claimant failed to 
accurately report her earnings during the weeks in question. Idaho Code § 72-1369(5) 
specifically excludes from eligibility for a waiver those claimants whose overpayment resulted 
from willful misstatement of material facts or misrepresentation covered by Idaho Code § 72-
1366(12). Because Claimant received benefits in violation of Idaho Code § 72-1366(12), she is 
ineligible for a waiver and must repay the benefits she received, but to which she was not 
entitled. 
CONCLUSIONS OF LAW 
I 
Claimant willfully misstated a material fact for the purpose of obtaining unemployment 
benefits and is ineligible for benefits and/or waiting week credit effective July 7, 2013 through 
July 13, 2013, July 21, 2013 through September 21, 2013, September 29, 2013 through 
October 19, 2013, October 27, 2013 through November 2, 2013, November 10, 2013 through 
December 14, 2013 and December 29, 2013 through January 11, 2014, as well as any benefits 
and/or waiting week credit she may be otherwise entitled to during the fifty two (52) week period 
effective December 21, 2014 through December 19, 2015. 
II 
Claimant is subject to a twenty-five percent (25%) civil penalty in accordance with Idaho 
Code§ 72-1369(2). 
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III 
Claimant is ineligible for a waiver of the repayment requirement under Idaho Code § 72-
1369(1 )( d) and must repay the benefits she received. 
ORDER 
Based on the foregoing analysis, the Decision of the Appeals Examiner is AFFIRMED 
but MODIFIED as to dates. Claimant willfully made a false statement or failed to report a 
material fact for the purpose of obtaining unemployment benefits, and is consequently ineligible 
for benefits and/or waiting week credit for the weeks effective July 7, 2013 through July 13, 
2013, July 21, 2013 through September 21, 2013, September 29, 2013 through October 19, 2013, 
October 27, 2013 through November 2, 2013, November 10, 2013 through December 14, 2013 
and December 29, 2013 through January 11, 2014, as well as any benefits and/or waiting week 
credit she may be otherwise entitled to during the fifty two (52) week period effective December 
21, 2014 through December 19, 2015. Claimant is subject to a twenty-five percent (25%) civil 
penalty in accordance with Idaho Code § 72-1369(2). She is ineligible for a waiver. This is a 
final order under Idaho Code § 72-1368(7). 




Thomas P. Baskin, Commissioner 
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ATTEST: 
ssistant Commission Secretaty · 
CERTIFICATE OF SERVICE 
I hereby certify that on the day of ffh./'v~ 2015, a true and correct 
copy of Decision and Order was served by regular United States mail upon each of the 
following: 
TASHA JEFFCOAT 
1623 S JOYCE ST 
BOISE ID 83706 
IDAHO DEPARTMENT OF 
CORRECTIONS 
1299 N ORCHARD STE 110 
BOISE ID 83706 
AEIDAHOLLC 
PO BOX 2571 
BOISE ID 83701 
kh 
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WIRELESS DATA SERVICES 
PO BOX 173860 
DENVER CO 80217-3860 
DEPUTY ATTORNEY GENERAL 
IDAHO DEPARTMENT OF LABOR 
STATE HOUSE MAIL 
317 W MAIN STREET 
BOISE ID 83735 
I am submitting another appeal in objection to the decision made against me. I didn't 
willfully lie, I reported what I thought I earned based on my schedule with any time I 
thought I may have worked over. I don't have the means to repay that amount as the 
majority of my income is now being used to for medical bills and living expenses. I have 
had no previous offenses and my record is clean of any wrong doing. In order to get 
myself out of the hole I was in when I was let go from the prison I had to take what job I 
could. I wasn't even given a reason as to why I was let go so I just assumed it was due to 
my inability to pass the pistol qualifications, not that I was given much time to practice 
and nor did the unit I was stationed in require said qualification. Though I do understand 
that Idaho is a 'Work at will' state and no reason had to be given. Most places only hire 
part time and it isn't nearly enough to live off of. I wouldn't have kept up with my claims 
if it was, but I didn't lie about what I made. What I was getting weekly wasn't really 
enough either, but I had to accept it so I wouldn't end up as part of the homeless 
population. I even swallowed my pride and went to work for a call center again. It was 
suggested by the deputy warden that I apply for unemployment, though I have never done 
so before. 
I understand that there were differences in what I was paid and what I reported, but I 
don't believe it was enough to warrant such a harsh punishment. I also still don't agree 
with what was reported by my previous employer, but I didn't get a chance to send in my 
findings due to when the notice came, which was over the weekend and the following 
Monday (the last day to send in any new evidence) was a holiday. I've compared my pay 
stubs to the amounts they reported and it would seem that I was not given all of what I 
earned. I also left the company in May of that year, not August. My rate of pay was also 
an issue as I was not making $8 an hour for the entire time I was employed. I humbly ask 
that you reconsider this decision as the terms for unemployment benefits are 
unscrupulous and are clearly designed to hurt those who are in need of it. Having to pay 
back the entire amount with a penalty on top of it is excessive and unnecessary. It would 
make more sense just to charge me what wasn't reported. I will be submitting copies of 




Tasha T Jeffcoat Adam & Eve 
Check Date 9/20/2013 Company# 7018391 
Period BeQin 9/1/2013 Check Number 2680 
Period End 9/15/2013 Ernp Number 44 
Hire Date 7/4/2013 Net Pay 301.61 
Earnln s Deductions 
Description Location Rate Hours Current Year To Date Description 
Regular Nampa 7.50 49.13 368.48 1333.21 Federal (368.48) (S/0) 
Soc Sec (368.48) 
Medicare (368.48) 
ID State (368.48) (S/0) 
Checking 1 (****0017) 
""'T""o""'ta::,;l'""'E~a_rn_i __ n~s;a..____,,_,..,.,.. ____ _,_ __ 49_._13_.___..;..36.;..;8..;...4.;.;;8+-_.;..;13;..;.3..;..3.-'-121 Total Deductions 
Total Direct Deposits (1) 301.61 1103.57 Check Amount 













Tasha T Jeffcoat Adam & Eve 
Check D;ite 10/18/2013 Company it 7018391 
Period BeQin 10/1/2013 Check Number 2807 
Period End 10/15/2013 Emp Number 44 
Hire Date 7/4/2013 Net Pay 34.16 
Earnin s Deductions 
Description Location Rate Hours Current Year To Date Description 
Regular Nampa 7.50 4.93 36.98 1738.82 Federal (36.98) (S/0) 
Soc Sec (36.98) 
Medicare (36.98) 
ID State (36.98) (S/0) 
Checking 1 (****0017) 
JT[foi"£ta~l[]E;ia~r]n]rin~i"§s:::::::::::::=~~=========[==~4f].9~3[::::::::::::13~6.~98fil===+.17~3~8.~82 Total Deductions 
Tot~l nin:'ld DAnm:its (1\ 34.16 1439.45 Check Amount 
Tasha T Jeffcoat Adam & Eve 
Check Date 10/4/2013 Company# 7018391 Code Accrued Used Balance , •... 
Period Beqin 9/16/2013 Check Number 2747 Period End 9/30/2013 Emp Number 44 
Hire Date 7/4/2013 Net Pay 301.72 
Earninas 
Deductions Description !Location !Rate I Hours I Current !Year To Date Description Regular Nampa 7.50 49.15 368.63 1701.84 Federal (368.63) (S/0) 
Soc Sec (368.63) 
Medicare (368.63) 
ID State (368.63) (S/0) 
Checking 1 (****0017) 






















4C Tohteacl kDAedmuocutinotns 
Total Direct Deposits (1) 
515 S 9th St Boise, ID 83702 



























Tasha T Jeffcoat 
Check Date 11/20/2013 Company # 
Period Beqin 11/1/2013 Check Number 3079 
Period End 11/15/2013 Emp Number 44 




Rate Hours Current Year To Date Description 
7.75 57.48 445.47 2626.58 Federal (445.47) (S/0) 
Soc Sec (445.47) 
Medicare (445.47) 
ID State (445.47) (S/0) 
Checking 1 (****0017), 
..,T""'o~ta::::.:.,;1 E=a""'rn""'i.:..:.n.:i.s:::;._ ______ __,_ __ 57_._48......_ __ 44_5_.4_7+---26_2_6_.6-18 Total Deductions 
Total Direct Deposits (1) 360.01 2156.86 Check Amount 
Tasha T Jeffcoat Adam & Eve 
Check Date 11/5/2013 Company# 7018391 Code Accrued Used Balance 
Period Beqin 10/16/2013 Check Number 2942 
Period End 10/31/2013 Emp Number 44 
Hire Date 7/4/2013 Net Pay 357.40 
Earninas Deductions 
Description !Location !Rate I Hours I Current I Year To Date Description 
Regular Nampa 7.75 57.07 442.29 2181.11 Federal (442.29) (S/0) 
Soc Sec ( 442.29) 
Medicare (442.29) 
ID State (442.29) (S/0) 
Checking 1 (****0017) 
-:;T=:o:'fta::;IHE~a~rn:::in~s=---.-:--;-::'7'----.....L.-:=..57!..:..o~7:.i__.::!;44:!!2:.:!.2::::9:J.-_2=.1!..:8~1.:.l1.!.11 Total Deductions 
Total Direct Deposits (1) 357.40 1796.85 Check Amount 
515 S 9th St Boise, ID 83702 
Current Year To Date 






























Tasha T Jeffcoat 
Check Date 12/20/2013 
Period Beqin 12/1/2013 
Period End 12/15/2013 














Adam & Eve 
I~ -c-od~e_J_A-cc- r-ue-~-.- _- u-s-ed.,... _-__ -,_=ea""'la_n_c_e i-1_::::_-_-_-, - .... o 
: r-~~f-~== t==r~~ 
Deductions 
I Rate I Hr/Unit I Current I Year To Date Description 
7.75 56.27 436.09 3389.33 Federal (422.83) (S/0) 
Soc Sec (422.83) 
Medicare (422.8$) 
ID State (422.83) (S/0) 
Pre-Tax AFLAC 
Checking 1 ( .. **0017) 
'~ 
515 S 9th St Boise, ID 83702 i 





















Total Earnin s 56.27 436.09 3389.33 Total Deductions 436.09 3389.33 1 
Total Direct Deposits (11 342.36 2758.47 Check Amount o.oo o.oo J 
----- --------- --- --- - - - ----- - ·- - ----··- - - -- ---- -- - -.- ----· -- ·- -- - -~---- ---- --, 
Tasha T Jeffcoat Adam & Eve f 
Check Date 12/5/2013 Company# 7018391 -co,,_ [?= ""~f'~re L --. Period Beqin 11/16/2013 Check Number 3157 
Period End 11/30/2013 Enip Number 44 
________ J ___ __ t=-. =± --
Hire Date 7/4/2013 Net Pay 259.25 ! i i ! ·----- ,-------r---·· 1 r··--·--
Earninas Deductions 
Description I Location !Rate I Hr/Unit I Current !Year To Date Description 
Regular Nampa 7.75 42.15 326.66 2953.24 Federal (313.40) (S/0) 
Soc Sec (313.40) 
Medicare (313.40) 
ID State (313.40) (S/0) 
Pre-Tax AFLAC 
Checking 1 (****0017) 
-=T="'o_ta;;;.:l...;:E:::.::a::.:r.:...;n:.;.;.in~s'----,--,.,.,...-------'--4_2_.1_5,___3;_2...;.6...;..6"""61---2...;.9.:..;53"""_2~4 Total Deductions 
Total Direct Deposits (1) 259.25 2416.11 Check Amount 





























Tasha T Jeffcoat Adam& Eve 
515 S 9th St Boise, ID 83702 
I-Code ~ ued I __ Used _ _l}lalance 1------- YO 'bT A RAISE! 1 t I 1 - --1------- r------ j -----:---
Check Date 1/17/201 4 Company # 701839 
Period BeQin 1/1/2014 Check Number 3414 
=~.r---=-·L=·=J-. ==t-~ Period End 1/14/2014 Emp Number 44 Hire Date 7/4/2013 Net Pay 273.60 , , I r 1 
Earnin s Deductions 
Description Location Rate Hr/Unit Current Year To Date Description 
Regular Nampa 
Tasha T Jeffcoat 
Check Date 1/3/2014 
Period BeQin 12/16/2013 
Period End 12/31/2013 















Adam & Eve 
Soc Sec (331.78) 
Medicare (331.78) 
ID State (331.78)'(S/O) 
Pre-Tax AFLAC 
Checking 1 (****0017) 
Rate Hr/Unit Current Ye.ar To Date. Description 
7.75 23.18 179.65 179.65 Federal (166.39) (S/0) 
Soc Sec (166.39) 
Medicare (166.39) 
ID State (166.39) (S/0) 
Pre-Tax AFLAC 
Checking 1 (*'**0017) 
__ T'""'o;..;t=aa...l =E __ a ..... rn"'"i __ n......_s __________ _._ __ 2_3._1_,a __ 1_7_9_.6_s ___ 1_7_9._6~5 Total Deductions 
Total Direct Deposits (1) 144.40 144.40 Check Amount 
















51 5 S 9th St Boise, ID 83702 
Current Year To Date , 
7.26 7.26 
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IDAHO DEPARTMENT OF CORRECTION, 
AEIDAHO, LL.C.. Employers; and 
WIRELESS DATA SERVICES, Major Base 
Employer; IDAHO DEPARTMENT OF 
LABOR, 
Respondents. 
cc: Counsel of Record 
Industrial Comm., Sec. 
OF THE STATE OF IDAHfl 
SUPREME COURT NO, 
CERTIFICATE OF APPEAL 
OF TASHA JEFFCOAT 
Industrial Commission Chairman R.D. Maynard presiding. 
Case Number: IDOL# 421001262-2015 
Order Appealed from: DECISION AND ORDER ENTERED MARCH 13, 2015 
Representative/Claimant: TASHA JEFFCOAT 
1623 S JOYCE ST 
BOISE ID 83706 
Representatives/Employers: IDAHO DEPARTMENT OF CORRECTIONS 
1299 N ORCHARD STE 110 
BOISE ID 83706 




Notice of Appeal Filed: 






BOISE ID 83701 
WIRELESS DATA SERVICES 
PO BOX 173860 
DENVER CO 80217-3860 
TRACEY K ROLFSEN 
IDAHO DEPARTMENT OF LABOR 
317WMAINST 
BOISE ID 83735 
TASHA JEFFCOAT, 
Claimant / Appellant 
IDAHO DEPARTMENT OF CORRECTIONS, 
AETDAHO, L.L.C., 
WIRELESS DATA SERVICES, 
Employers/ Respondents 
April 10, 2015 
Claimant's check for $94.00 attached. 
M DEAN WILLIS 
PO BOX 1241 
EAGLE ID 83616 
Transcript has been ordered, 
April I41 2015 
1m 
Assistant Commission Secretary 
CERTIFICATE OF APPEAL OF TASHA JEFFCOAT - 2 
CERTIFICATION 
I, Kim Helmandollar, the undersigned Assistant Commission Secretary of the Industrial 
Commission of the State of Idaho, hereby CERTIFY that the foregoing is a true and correct 
photocopy of the Notice of Appeal filed April 10, 2015; Decision and Order filed 
March 13, 2015; and the whole thereof, Docket Number 421001262-2015 for Tasha Jeffcoat. 
IN WITNESS WHEREOF, I have hereunto set my hand and affixed the official seal of 
said Commission this /L/fhday of io/2rr· J , 2015. 
=n;Helmanollar 
Assistant Commission Secretary 
CERTIFICATION -TASHA JEFFCOAT 
CERTIFICATION OF RECORD 
I, Kim Helmandollar, the undersigned Assistant Commission Secretary of the Industrial 
Commission, do hereby certify that the foregoing record contains true and correct copies of all 
pleadings, documents, and papers designated to be included in the Agency's Record on appeal by 
Rule 28(3) of the Idaho Appellate Rules and by the Notice of Appeal, pursuant to the provisions 
of Rule 28(b ). 
I further certify that all exhibits admitted in this proceeding are correctly listed in the List 
of Exhibits (i). Said exhibits will be lodged with the Supreme Court after the Record is settled. 
DATED this 1'J~ay 2015. 
Assistant Commission S~cr~t~y 
CERTIFICATION OF RECORD TASHA JEFFCOAT 




IDAHO DEPARTMENT OF CORRECTIONS, 
AEIDAHO, L.L.C., Employers; and WIRELESS 
DATA SERVICES, Major Base Employer; and 
IDAHO DEPARTMENT OF LABOR, 
Respondents. 
TO: Stephen W. Kenyon, Clerk of the Courts; and 
Tasha Jeffcoat, Claimant/Appellant; and 
SUPREME COURT NO. 43161 
NOTICE OF COMPLETION 
Idaho Department of Corrections, AEidaho, L.L.C., Wireless Data Services, 
Employers/Respondents; and 
Tracey K. Rolfsen, Esq., for Idaho Department of Labor/Respondent. 
YOU ARE HEREBY NOTIFIED that the Agency's Record was completed on this date, 
and, pursuant to Rule 24(a) and Rule 27(a), Idaho Appellate Rules, copies of the same have been 
served by regular U.S. mail upon each of the following: 
Address For Claimant/Appellant 
TASHA JEFFCOAT 
1623 S JOYCE ST 
BOISE ID 83706 
Address For Employers/Respondents 
IDAHO DEPARTMENT OF CORRECTIONS 
1299 N ORCHARD STE 110 
BOISE ID 83706 
AEIDAHOLLC 
PO BOX2571 
BOISE ID 83701 
NOTICE OF COMPLETION -TASHA JEFFCOAT - 1 
WIRELESS DATA SERVICES 
PO BOX 173860 
DENVER CO 80217-3860 
Address For Respondent 
TRACEY K ROLFSEN 
DEPUTY ATTORNEY GENERAL 
317 W MAIN STREET 
BOISE ID 83735 
You are further notified that, pursuant to Rule 29(a), Idaho Appellate Rules, all 
parties have twenty-eight days from this date in which to file objections to the Record, 
including requests for corrections, additions or deletions. In the event no objections to the 
Agency's Record are filed within the twenty-eight day period, the Transcript and Record 
shall be deemed settled. 
NOTICE OF COMPLETION -TASHA JEFFCOAT 2 
